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Abstract

Purpose: This study aimed to determine ways for improving the service quality of
beauty service providers by understanding the structural relationship between the
growth mindset, burnout, and job performance of nail artists. Methods: The sample
groups comprised 194 adult men and women working as nail shop operators or
nail artists in Seoul and Gyeonggi provinces, and data were collected via an online
web-based survey over 15 days from January 1 to 15, 2023. Path analysis was
conducted using SPSS 28.0 and AMOS 28.0 according to the structural equation
model for the collected data. Results: First, in the growth mindset of nail artists, the
intelligent mindset was found to have a significantly negative (-) effect on burnout
and a significantly positive (+) effect on job performance. Second, the personality
mindset had no significant effect on either burnout or job performance. Finally,
burnout had a significantly negative (—) effect on the job performance of nail artists.
Conclusion: Educational institutions must provide support to improve the intelligent
mindset of nail artists. Further follow-up studies are necessary to enhance the
quality of service from the perspective of service providers.

Keywords: Structural equation modeling, Nail artist, Growth mindset, Burnout, Job
performance
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Table 1. General characteristics (N=194)
Category N %
20s 18 9.2
30s 49 25.3
Age
40s 84 43.3
Above 50s 43 22.2
Less than 6 months 25 12.9
6-12 months 48 24.7
Work experience in beauty services 12-24 months 68 35.1
Above 24 months 53 27.3
Alone 81 41.8
Number of employees 2-5 66 34.0
6-9 32 16.5
Above 10 15 7.7
Seoul 92 47.4
Working area
Gyeonggi province 102 52.6
http://www.e-ajbc.org 361
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2] 29184 (confirmatory factor analysis) @ W& AF=A 421
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HY A 1 & (structural equation modeling)S $J3F +RE2FLS A
Asta, REAIE =25 A5 F F2EA(path analysis)S
B8 MRS S Yt ol BE 42 fo4E p<0.05
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Results and Discussion
1. HPCHAIRLS| Ut EM

Table 2. Reliability and validity of the components

3} o] & 1o TYson, FAIH LiA SY| B o
St

Al % A0t 43 7902 71 ko, Al 0r)
4978(25.3%), 50t oV 4378(22.2%), 200 1878(9.2%) <=1%ich, A+
SgAbe] IS Thg A Alde] 2 HEE 19 o 2d Hl
o 68735, 1%)0.% 73 Bgto], Al 26 ool 53T, 6
A8 oW 19 vlgto] 452474, G/ skl 25%(12,97%) 4:019)
o} ofSo] FAHIL Gl vlel AbS] A 4 ke B4 2Rekn B
of Ak ARHE BB 19U 811 8RO 73 Btos, o]
] 2-5919] ofEl AES = T 4] 6633407, 6-9219] 757} 32
B(16.5%), 1091 o132 Tk 1587799 02 ZAEE i)
oo 2 QT AR RS Ghs 12 AR A4l 710]
102%(52,67%), A1) 92 (47 47)0 2 W3 SARY uI-E Rk

2. ERO| EfSH W MY HE

B Aol 2 g eIEA, ARAR, ARyne it

Components

IM1

Intelligent mindset M2
IM3
M4
PM1
PM2
PM3
PM4
BO1
BO2
BO3
BO4
BO5
BO6
BO7
BO8
BO9
B0O10
JP1
JpP2
JP3

Growth mindset

Personality mindset

Burnout

Job performance JP4
JP5
JP6
JP7

A CR AVE
0.801
0.819
0.835
0.816
0.780
0.693
0.645
0.729
0.680
0.614
0.733
0.752
0.784
0.773
0.808
0.787
0.723
0.628
0.830
0.850
0.807
0.855
0.846
0.846
0.635

Cronbach’ s o

0.890 0.669 0.889

0.805 0.509 0.803

0.919 0.534 0.918

0.931 0.661 0.930

A, standardized regression weights; CR, construct reliability; AVE, average variance extracted; IM, intelligent mindset; PM, personality mindset; BO, burnout;
JP, job performance. Model fits: CMIN/DF=10.891 (df=300, p<0.001), CFI=0.916, TLI= 0.907, NFI=0.842, RMSEA=0.069.
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4. o=|_—r|. THMo| A=
242 A7 7H9 A5 SAste] & Aeld 9T SR
= 7]‘?}23 TERYS FYSIAH. F22F 9| Model fit ]
+ CFI=0,916, TLI=0,907, NFI=0,842, RMSEA=0.069% &&
Ao s HEgsh= FHolAlE A Al tidt fodS Al

Table 3. Descriptive statistics and correlation analysis of components

Growth mindset

Category
IM
Intelligent mindset 1
Growth mindset -
Personality mindset 0.293
Burnout -0.352"
Job performance 0.481"
Mean (SD) 2.73(0.946)
Descriptive statistics Skewness 0.167
Kurtosis -0.611

BO P

PM

1

-0.161" 1

0.137 -0.300™ 1

3.17 (0.855) 3.07 (0.844) 3.61(0.895)
-0.152 0.136 -0.459
-0.170 -0.849 -0.648

M, intelligent mindset; PM, personality mindset; BO, burnout; JP, job performance; SD, standard deviation. **p<0.01; *p<0.05 .

Table 4. Hypothesis test results based on the structural equation model

Hypothesis

From To

Intelligent mindset (H1-1)
Burnout (H1)
Personality mindset (H1-2)

Intelligent mindset (H2-1)
Job performance (H2)
Personality mindset (H2-2)

Burnout Job performance (H3)

Path coefficient T (p) Result
-0.358 -4.082""" Accept
-0.056 -0.662 Reject

0.479 5.494"" Accept
-0.037 -0.478 Reject
-0.203 -2.658" Accept

""0<0.001; "p<0.01.
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.- Growth -
mindset

Intelligent ;0358

mindset

Burnout

10
P2
-0.203"

Job
performance

NIt
1 9%

Personality .~

mindset ' .0.037
|

N

Figure 1. Hypothesis test results based on the structural
equation model.

Solid lines denote a statistically significant relationship. Dotted
lines represent a statistically insignificant relationship. *p<0.01,
“p<0.001.

Stals BE 8 7 ARRPY 71Ed sgEo] ¥ S8R
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Figure 13} Zt},
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p<0.001, B=—0.358), AFFat= A7 Foulet Gl A
Ath(¢=5.494, p<0.001, p=0.479). TH, YU ole|~EEC] 47
nplEAle 7+ AR A (1=—0,662, p=0.508), ZFATHt=—0,478,
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2, Y| ole|AEES] A uRIEAl F A5 ulIEAlS 2R A
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A}, 383 Lee & Kim (2021)9] A2 A 7% ARSI of
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3, W2 ot AESY A% tRIEA F A tllEALS 4
A7) $olulg B()e] FFL vlX5, HRAse] Fojujg A
(h9] G TAE Ao ekt olefat Ak AgaTelA
7 2aAe] A4 holEslo] 4% 241g BAETHE ille &
Kim, 2021), 71e)31 AR|28 $AAe] ARATE GAAATE o
afo] ¢lehe A7HKim, 2020)2 A\A|3H ti=elch, Je, & 47
o] Al HRAT N ThEA A IRIEAS T 74A] TR )
7 A% TRIEATE 4 TRIEAOE Uirol A ATE S5
the A, 293 welEAle] TR AL B A HRIEAS 2 R

219) gho AT el fLolmlat FaES TN AR 42 Tl
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SAS GO QAL Gk S B RS B AT 2

Holah & 4= 9k, A% TRIEALE 2229 114 528 WsiAZ
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£ 7Rk A9 IA1A Seo] AdHo P 4 olrke Al
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